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COMPLAINT FOR INJUNCTION, RESTITUTION, COSTS, AND CIVIL PENALTIES 

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy Attorney 

General Greg A. Schrage, petitions the Court pursuant to the Indiana Home Improvement 

Contracts Act, Indiana Code § 24-5-11-1, et seq., the Indiana Home Solicitation Sales Act, 

Indiana Code § 24-5-10-1, et seq., and the Indiana Deceptive Consumer Sales Act, Indiana Code 

§ 24-5-0.5-1, et seq., for injunctive relief, consumer restitution, investigative costs, civil 

penalties, and other relief. 

PARTIES 

1. The Plaintiff, State of Indiana, is authorized to bring this action and to seek 

injunctive and other statutory reliefpursuant to Ind. Code § 24-5-0.5-4(c). 

2. At all times relevant to this Complaint, Defendant Coastal Property Management, 

LLC ("Coastal") was a limited liability company, with an assumed business name of CPM 

Construction of Indiana, engaged in the business ofhome improvements with a principal place of 

business in Marion County. 



3. At all time relevant to this Complaint, Defendant Joseph Radcliff ("Radcliff') was 

engaged in the business of home improvements, either individually or doing business as CPM 

Construction of Indiana, with a principal place ofbusiness in Marion County. 

4. Defendant, Radcliff, is the President of Coastal and is active in its management 

and operations. As owner, Radcliffhas controlled and directed the affairs of the limited liability 

company, including the Coastal's sales practices, and has used the defendant company for the 

purpose ofmisleading and deceiving Indiana consumers as set forth herein. 

5. When, in this Complaint, reference is made to any act ofDefendants, such 

allegations shall be deemed to mean that the principals, agents, representatives, or employees of 

Defendants did or authorized such acts to be done while actively engaged in the management, 

direction, or control ofthe affairs ofDefend ants and while acting within the scope of their duties, 

employment, or agency. 

FACTS 

6. Since at least December of 2006, Coastal and Radc1iffhave entered into home 

improvement contracts with Indiana consumers. 

7. On or about December 12, 2006, Coastal approached Mr. Richard Whaley 

("Whaley") at his home in Fishers, Indiana and entered into an agreement with him. This 

agreement states that Whaley agrees to allow Coastal to act as his agent in obtaining property 

restoration assessments, to act as his agent in negotiating with his insurance company, and to 

perform the required repairs to his home at the prices the insurance company determines. A true 

and accurate copy of this agreement is attached and incorporated as "State's Exhibit A." 

8. Coastal represented to Whaley that this contract merely allowed Coastal to 

perform an estimate on the price of the repairs needed. 
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9. Despite Coastal's representation to Whaley that this agreement allowed Coastal 

solely to perform an estimate, Coastal is attempting to enforce this agreement as a home 

improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not 

allowing Coastal to perform home improvements on Whaley's home. 

10. Coastal represented to Whaley that it was a member of the Better Business 

Bureau in good standing. 

11. At the time of entering into the agreement with Whaley, Coastal was not a 

member of the Better Business Bureau. 

12. Coastal represented to Whaley that it was a member of Angie's List, an online 

website that uses consumer reviews to rate the performances of different businesses. 

13. At the time of entering into the agreement with Whaley, Coastal was not a 

member of Angie's List. 

14. Coastal and Radcliff failed to include the following in their agreement with 

Whaley: 

a. A reasonably detailed description of the proposed home improvements; 

b. A statement that the specifications ofthe proposed home improvements 

will be provided to the consumer before commencing any work and that the home improvement 

contract is subject to the consumer's separate written and dated approval of the specifications; 

c. The approximate starting and completion dates of the home 

improvements; 

d. A statement ofany contingencies that would materially change the 

approximate completion date; and 
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e. Legible printed or typed versions of the Defendants' and consumer's 

names placed directly after or below their signatures. 

15. Coastal and Radcliff failed to agree unequivocally by written signature to the 

terms of the agreement with Whaley prior to Whaley signing the agreement. 

16. The date that Whaley executed the agreement is not shown. 

17. Coastal and Radcliff failed to include two copies of a written notice of the 

consumer's right to cancel the transaction in the agreement with Whaley. The agreement fails to 

include: 

a. The address to which the consumer's notice of cancellation may be 

delivered or sent; 

b. A statement that the transaction may be cancelled before midnight of the 

third business day after the consumer and the Defendants finally agree to the transaction; 

c. A statement of the explanation of the steps the consumer must take to 

cancel the home consumer transaction; 

d. A statement of the steps the consumer and Defendants must take after 

cancellation of the home consumer transaction; and 

e. The date by which the consumer must exercise the right to cancel the 

transaction. 

18. On or about May 28,2007, Coastal approached Ms. Daviline Arnold ("Arnold") 

at her home in Beech Grove, Indiana and entered into an agreement with her. This agreement 

states that Arnold agrees to allow Coastal to act as her agent in obtaining property restoration 

assessments, to act as her agent in negotiating with his insurance company, and to perform the 
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required repairs to her home at the prices the insurance company determines. A true and 

accurate copy of this agreement is attached and incorporated as "State's Exhibit B." 

19. Coastal and Radcliff failed to include the following in their agreement with 

Arnold: 

a. A reasonably detailed description of the proposed home improvements; 

b. A statement that the specifications of the proposed home improvements 

will be provided to the consumer before commencing any work and that the home improvement 

agreement is subject to the consumer's separate written and dated approval of the specifications; 

c. The approximate starting and completion dates ofthe home 

improvements; 

d. A statement of any contingencies that would materially change the 

approximate completion date; and 

e. Legible printed or typed versions of the Defendants' and consumer's 

names placed directly after or below their signatures. 

20. Coastal and Radcliff failed to include two copies of a written notice ofthe 

consumer's right to cancel the transaction in the agreement with Arnold. The agreement fails to 

include: 

a. The address to which the consumer's notice of cancellation may be 

delivered or sent; 

b. A statement that the transaction may be cancelled before midnight of the 

third business day after the consumer and the Defendants finally agree to the transaction; 

c. A statement of the explanation of the steps the consumer must take to 

cancel the home consumer transaction; 
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d. A statement of the steps the consumer and Defendants must take after 

cancellation of the home consumer transaction; and 

e. The date by which the consumer must exercise the right to cancel the 

transaction. 

21. On or about May 31, 2007, Coastal and Radcliff approached Ms. Annabell 

Simpson ("Simpson") at her home in Indianapolis, Indiana and entered into an agreement with 

her. This agreement states that Simpson agrees to allow Coastal to act as her agent in obtaining 

property restoration assessments, to act as her agent in negotiating with his insurance company, 

and to perform the required repairs to her home at the prices the insurance company determines. 

A true and accurate copy of this agreement is attached and incorporated as "State's Exhibit C." 

22. Coastal represented to Simpson that this agreement merely allowed Coastal to 

perform an estimate on the price of the repairs needed and to negotiate with her insurance 

company. 

23. Despite Coastal's representation to Simpson that this agreement allowed Coastal 

solely to perform an estimate, Coastal is attempting to enforce this agreement as a home 

improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not 

allowing Coastal to perform home improvements on Simpson's home. 

24. Coastal and Radcliff failed to include the following in their agreement with 

Simpson: 

a. A reasonably detailed description of the proposed home improvements; 

b. A statement that the specifications of the proposed home improvements 

will be provided to the consumer before commencing any work and that the home improvement 

agreement is subject to the consumer's separate written and dated approval of the specifications; 
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c. The approximate starting and completion dates of the home 

improvements; 

d. A statement of any contingencies that would materially change the 

approximate completion date; and 

e. Legible printed or typed versions of the Defendants' and consumer's 

names placed directly after or below their signatures. 

25. Coastal and Radcliff failed to include two copies of a written notice of the 

consumer's right to cancel the transaction in the agreement with Simpson. The agreement fails 

to include: 

a. The address to which the consumer's notice of cancellation may be 

delivered or sent; 

b. A statement that the transaction may be cancelled before midnight of the 

third business day after the consumer and the supplier finally agree to the transaction; 

c. A statement of the explanation of the steps the consumer must take to 

cancel the home consumer transaction; 

d. A statement of the steps the consumer and Defendants must take after 

cancellation ofthe home consumer transaction; and 

e. The date by which the consumer must exercise the right to cancel the 

transaction. 

26. On or about May 31, 2008, Coastal and Radcliff entered into an agreement with 

Robert & Laura Owens ("Owens") of Indianapolis, Indiana. This agreement states that the 

Owens agrees to allow Coastal to act as their agent in obtaining property restoration assessments, 

to act as their agent in negotiating with his insurance company, and to perform the required 
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repairs to their home at the prices the insurance company determines. A true and accurate copy 

of this agreement is attached and incorporated as "State's Exhibit D." 

27. Coastal represented to Owens that this agreement merely allowed Coastal to 

perform an estimate on the price of the repairs needed and to negotiate with their insurance 

company. 

28. Despite Coastal's representation to Owens that this agreement allowed Coastal 

solely to perform an estimate, Coastal is attempting to enforce this agreement as a home 

improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not 

allowing Coastal to perform home improvements on Owens' home. 

29. Coastal and Radcliff failed to include the following in their agreement with 

Owens: 

a. A reasonably detailed description of the proposed home improvements; 

b. A statement that the specifications of the proposed home improvements 

will be provided to the consumer before commencing any work and that the home improvement 

agreement is subject to the consumer's separate written and dated approval of the specifications; 

c. The approximate starting and completion dates of the home 

improvements; 

d. A statement of any contingencies that would materially change the 

approximate completion date; and 

e. Legible printed or typed versions of the Defendants' and consumer's 

names placed directly after or below their signatures. 

30. Coastal and Radcliff failed to agree unequivocally by written signature to the 

terms of the agreement with Owens prior to Owens signing the agreement. 
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COUNT I 
VIOLATIONS OF THE INDIANA HOME IMPROVEMENT CONTRACTS ACT 

31. The services described in Paragraphs 7, 18, 21, and 26 of this Complaint are 

"home improvements" as defined by Indiana Code § 24-5-11-3. 

32. The transactions referred to in Paragraphs 7, 18, 21, and 26 of this Complaint are 

"home improvement contracts" as defined by Indiana Code § 24-5-11-4. 

33. Coastal and Radcliff are "home improvement suppliers" as defined by Indiana 

Code § 24-5-11-6. 

34. By failing to provide Whaley, Arnold, Simpson, and Owens with a completed 

home improvement contract containing the information referred to in Paragraphs 14, 19,24, and 

29 above, Coastal and Radcliff violated the Home Improvement Contracts Act, Indiana Code §§ 

24-5-11-1O(a)(4), (5), (6), (7), and (9). 

35. By failing to agree unequivocally by written signature to all of the terms of the 

home improvement contracts prior to Whaley and Owens signing their respective agreements, 

referred to in Paragraphs 15 and 30 of this Complaint, Coastal and Radcliff violated the Home 

Improvement Contracts Act, Indiana Code § 24-5-11-11. 

36. By failing to show the date Whaley signed the agreement referred to in Paragraph 

7 of this Complaint, Coastal and Radcliffviolated the Home Improvement Contracts Act, 

Indiana Code § 24-5-11-12. 

COUNT II 
VIOLATIONS OF THE INDIANA HOME SOLICITATION SALES ACT 

37. Plaintiffrealleges and incorporates by reference the allegations contained in 

Paragraphs 1 through 36 of this Complaint. 
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38. The services described in Paragraphs 7, 18, and 21 of this Complaint are "home 

consumer transactions" as defined by Indiana Code § 24-5-10-3. 

39. By failing to provide the notices referred to in Paragraphs 17,20, and 25 to 

Whaley, Arnold, and Simpson, Coastal and Radcliff violated the Home Solicitation Sales Act, 

Indiana Code § 24-5-10-9. 

COUNT III 
VIOLATIONS OF THE INDIANA DECEPTIVE CONSUMER SALES ACT 

40. Plaintiffrealleges and incorporates by reference the allegations contained in 

Paragraphs 1 through 39 ofthis Complaint. 

41. The transactions referred to in Paragraphs 7, 18, 21, and 26 of this Complaint are 

"consumer transactions" as defined by Indiana Code § 24-5-0.5-2(a)(1). 

42. Coastal and Radcliff are "suppliers" as defined by Indiana Code § 24-5-0.5­

2(a)(3). 

43. Coastal and Radcliffs representations that they were members of the Better 

Business Bureau and Angie's List when they knew or should have known they were not 

constitute violations ofthe Indiana Deceptive Consumer Sales Act, Indiana Code §§ 24-5-0.5­

3(a)(l) and (7). 

COUNT IV
 
KNOWING AND INTENTIONAL VIOLATIONS OF THE
 

INDIANA DECEPTIVE CONSUMER SALES ACT
 

44. Plaintiffrealleges and incorporates by reference the allegations contained in 

Paragraphs 1 through 43 of this Complaint. 

45. The acts described in Paragraph 43 of this Complaint were committed by Coastal 

and Radcliffwith knowledge and intent to deceive. 
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RELIEF
 

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgment against 

Defendants Coastal Property Management, LLC doing business as CPM Construction of Indiana 

and Joseph Radcliff, individually and doing business as CPM Construction of Indiana, and issue 

a permanent injunction, pursuant to Indiana Code § 24-5-0.5-4(c)(I), enjoining the Defendants 

from doing the following: 

a. in the course of entering into home improvement transactions, failing to provide 

to the consumer a written, completed home improvement contract which includes at a minimum 

the following: 

I. the name of the consumer and the address ofthe residential property that 

is the subject of the home improvement; 

11. the name and address of the home improvement supplier and each ofthe 

telephone numbers and names of any agent to whom consumer problems and inquiries can be 

directed; 

111. the date the home improvement contract was submitted to the consumer 

and any time limitation on the consumer's acceptance of the home improvement contract; 

IV. a reasonably detailed description of the proposed home improvements; 

v. if the description required by Indiana Code § 24-5-11-10(a)(4) does not 

include the specifications for the home improvement, a statement that the specifications will be 

provided to the consumer before commencing any work and that the home improvement contract 

is subject to the consumer's separate written and dated approval ofthe specifications; 

VI. the approximate starting and completion date of the home improvements; 

11
 



vii. a statement of any contingencies that would materially change the 

approximate completion date; 

V111. the home improvement contract price; and 

IX. signature lines for the home improvement supplier or the supplier's agent 

for each customer who is to be a party to the home improvement contract with a legibly printed 

or typed version of that person's name placed directly after or below the signature. 

b. in the course of entering into home improvement transactions, failing to put the 

contract in a form that each consumer who is a party to it can reasonably read and understand; 

c. in the course of entering into home improvement transactions, failing to provide a 

fully executed copy of the home improvement contract to the consumer immediately after the 

consumer signs it; 

d. in the course of entering into home consumer transactions, failing to provide two 

(2) copies ofa written notice of the consumer's right to cancel the transaction. 

e. in the course of entering into home consumer transactions, failing to provide the 

written notice of the consumer's right to cancel the transaction on separate documents. 

f. in the course of entering into home consumer transactions, failing to provide the 

following in the notice of the consumer's right to cancel the transaction: 

1. the address to which the consumer's notice of cancellation may be 

delivered or sent; 

11. a statement that the transaction may be cancelled before midnight of the 

third business day after the consumer and the Defendants finally agree to the transaction; 

nr. a statement of the explanation of the steps the consumer must take to 

cancel the home consumer transaction; 
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IV. a statement of the steps the consumer and Defendants must take after 

cancellation of the home consumer transaction; and 

v. the date by which the consumer must exercise the right to cancel the 

transaction. 

g. in the course of any consumer transaction, representing, expressly or by 

implication, that the subject of the consumer transaction has sponsorship, approval, performance, 

characteristics, accessories, uses, or benefits it does not have which Defendants know or should 

reasonably know it does not have; 

h. in the course of any consumer transaction, representing, expressly or by 

implication, that the Defendants have a sponsorship, approval, or affiliation in such consumer 

transaction the Defendants do not have, and which the Defendants know or should reasonably 

know that they do not have. 

AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court enter 

judgment against the Defendants for the following relief: 

a. Voiding or cancellation of all of the Defendants' unlawful contracts with 

consumers, including but not limited to Richard Whaley, Daviline Arnold, Annabell Simpson, 

Robert Owens, and Laura Owens. 
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Respectfully submitted, 

STEVE CARTER
 
Indiana Attorney General
 
Atty. No. 4150-64
 

Office of the Attorney General
 
Consumer Protection Division
 
302 West Washington St., IGCS 5th Floor
 
Indianapolis, Indiana 46204
 
Telephone: (317) 234-2354
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::::J Shutters Pairs _ 

>- NotesiOther: _ 

AGREEMENTf 
;.~,:j:-,:;;: 

t'
 
<., f I ,r:-­

,., ,,:.,
Insured Name: [~:~) " : /\ \ .... \ \A Insurance Co.: ·i I 

;. 
'~ __ ..L~~ _.._~ _. ...,...~.d·--·· PI/v; -7 ... _"''"'l- t' . • • • .j. .fAoafess:""'" ~~r" ,i\ <" tXn; v, '.., ,. ,. , \ '- Pclif;y-Number:.c f':i' , ___ 

-,~:'~''-;" fA, r '1 # .," ',."';..City/St: -' ' 
e - .' '>- .... ( ": ! ~:' \./ (' Zip: Claim Number: 

.' 

"'; err-, 
.~Home Phone: " f .. -/<. Lf - C'" '--j I ," Adjustor NamelNumber: 

v , ~- f . -~ 
0 .: .....f .­

Work Phone: [ ,. 
'.#~ .., ! (~~: .J ~--~~ i '>; '-i ~~; Date of Loss: i·-f I ! (.( / \.;:.-:;.
 

I
 

Terms: , understand that CPM Construction will act as my agent in obtaining appropriate property restoration assessments, and upon
 
insurance company approval of the scope and pricing will proceed with the repairs prescribed by the insurance company.
 
insurance company to discuss matters directly with CPM Construction as my agents, however not as my legal representali"eS.CPM
 
Construction agrees to act in the best interest of the property owner in obtaining property damage assessments, but in no waybear's
 
liability for such damage. Property owner agrees 10allow CPM Construction to perform any repairs prescribed by the insurance provider at
 
prices determined by the insurance company with no additional cost to the property owner except for the deductible and any additional
 
work requested or not covered by insurance. The property owner agrees to the tenns on front and back of this contract. Material and labor
 
specifications will follow once price is agreed on with the property owner and the insurance company.
 

", >~~ ,Accepted by (Insured) on: Date: -- Signature: 
.,C:

I -- ­
--'~.".,.. --.. / r 

Accepted by (Insured) on: Date: --,--,- Signature: 

-"~.'.:~. ' /:. / .. t ! l ' ~. "7 ...CPM Representative: ·.r . ' Date: 
!.' .'~ 

f( :;~c··L(':~... 
' ­ '" 

·:.::.·>,;.:;;::'~,fv. 

I authorize my 

,-':8-*~*;t 



()
 

This contract and any Bgreement made pursuant thereto are between CPM Coostruetioo, hereinafter referred to as "Co:' Dr "Company'" And the customer(s) 
named herein on the reverse side will besubject to all appropriate laWs. regulations, and ordiBuees 01the state 01 Indiana and the terms and eondidous 

3.	 The company shall have no responsibility for damages from rain,fire. tornado, windstorm, or other perils, as is normally completed to be covered by 
HOMEOWNERS INSURANCE or BUSINESS RISK INSURANCE, or unless a specified written agreement bemade thereof prior to commencement of the 
won. 

4.	 The quotation or the face hereof does not include expenses or charges for bond insurance premiums or costs beyond nonnal insurance coverage, any such 
additional expenses. premiums, or costs shall be added to the amount of the contract. 

5.	 Replacement of deteriorated deckiiig,- fascia boards, root jacks. ventilators, flashing or mhermaterials unless othetwise ST~TED IN THIS CONTRACT, are 
NOT INCLUDED and will becharged as an extra 011 a time and materi<tJ basis.- - .::---._."~..,,.,.,=~ 

·6.	 This proposal will-~l\pi~ 90 days from the date accepted unless in writing by company. After 90 days: Co. reserves the right to revise our price in accordance 
with costs in effect at that lime. . . _ 

7.	 The company shall not be liable for failure due to labor controversies, strikes, fires. weather. and inability to obtain materials from usual sources, or any other 
circumstances beyond thecontrol of tlie company, whether of a similar or dissimilar MIUre. 

8.	 If roofing or sheet metal work. is involved, it is understood and agreed to !hat our Slandard roof guarantee, a copy of which is available in our office, shall be 
acceptable and that all terms and provisions therein shall prevail, unless specifically agreed to in writing prior to thecommencement of the work. 

ifii'; 

9.	 The company is not responsible for any damages on or below the roof due to leaks by excessive wind driven rain, ice, or hail during the period of thewarranty. 
EXCESSIVE WIND IS 45 M.P.H. THE WARRANTY IS NONTRANSFERABLE UNLESS IN WRITING. 

10.	 If material has 10 bereordered or restocked because of a cancellation by the customer there will he a RESTOCKING FEE equal to twenty percent (20%) of the 
contract price. 

II.	 This contract or warranty shall not beassigned excepted by or with written permission of the company. 

12.	 IF THIS CONTRACT IS CANCELLED BY THE CUSTOMER LATER THAN 3 DA YS from the execution. customer shall pay to the company twenty percent 
(20%) of the contract price as liquidated damages, not as a penalty, and the company agrees to accept such as a reasonable and just compensation for said 
cancellation. 

13.	 THIS CONTRACT CANNOT BE CANCELLED ONCE WORK IS COMMENCED EXCEPT BY MUl1JAL WRfITEN AGREEMENT OF THE PARTIES. 
Commencement includes negations with insurance company. 

14.	 PAYMENTS ARE TO BE MADE: Yz DOWN PAYMENT. AND BALANCE UPON COMPLETION OF WORK. OTHER ARRANGEMENTS MUST BE 
DISCUSSED WITH CREDIT MANAGER. 

15.	 If any provision of this contract should be held to he invalid or unenforceable the validity of tlte remaining provisions of this comraet shall not be affected 
~~~.-'~~-c.--··.c_~_.•- __--::--:-,:""-:"·." ._--:: :'::.~":""'_:-::--:-~:C:-,:,:-".~-.:~::: _......-:o::~ --_-:::_.-..=77";.~· .~ --'.. :::" .. -::'~ • ....o ..-~.-- .• -._- . _. ,... -._,.....",'.~... 

16.	 ANY REPRESENTATIONS, STATEMENTS, OR OTHER COMMUNICATIONS NOT WRfITEN ON THIS CONTRACT ARE AGREED TO BE 
IMMATERIAL, and not relied OIl by either patty, and do not survive the execution of this contraeL 

.. 
17.	 The maximum liability for the Co. shall be tbe original cost of labor and materials for the repair which customer agreesshall be a liquidated sum, under any event 

of default of Co. herein. 

18.	 During the duralion of thewade the customer's homeowners insurance wiD be responsible for any interior damages as long as the company has taken the 
appropriate action to protect the roof during therepair of the roof. 

19.	 The Co. is not responsible forconstruetion problems of your home. If pointed out and notified to our Co., we will try to assist you 011 correcting them on a rime 
and material basis. 

20.	 If there are any solar panels on the roof, the Co. will not be responsible for damage during repair,so homeowner agrees to have solar panels company take the 
appropriate action to protect if necessary. . 

21.	 Wammty is for 5 years on roofreplacemenl, 2 years on siding replacement. I year 00 repairs, and I year on gutter repairs. 



------------------

---

L]L~ 

CPM CONSTRUCTION 
lUmp Allisonville Road, Suite G • Fishers, IN 46038 

OFFICE: 317-251-1196· FAX: 317-579-0373 
~[IC)n Dille	 _ 

i :	 Inspection - Damage Assessmentf, ',' Addfess __.:..:- ". ~_ o I, I • 1 : I . ~ ,.__'_.:w...""'_"'__'_''__	 _ 

Following is CPM Construction General assessment of damages 
) only. Specific. replacement, repair, pricing will be discussed 

further with Insurance Company. 
rate: ..!.-'-'-__....!-;/1,__~ _, 'I 

GUTTERS/DOWNS 
,:l t.-;· .. Architecru rRI o Shakes 0 Other---- '~Gutters ¢ Downspouts 

e C radeColor -----'. .' ./ _ > Notes/Other _ 

o Story(s)_'_'- _:~----	 I 
us " . ~	 MISC./OTHER 

.~ AC Unit _ ,gJ Screens--"'---- _;Klng Issues
 

IE'S Otrer o Painting _ ]{I Leaks _
 

o Interior Oamage	 _ 
----~-----------------

[J Emergency Repair: o Recommend 0 Completed 

G	 > Other: 

'3'ze 

;:-:1,\ 

.t ters POl 1rs 

[J Wraps 

Q Back lJ Right 

_ 

_ 

les Other _ --------------_._--------- ­

AGREEMENT 
/1 I '),

red Name: :; \ :1,-\ lUi! ), !'rd \ <<'1\/	 Insurance Co.: Sh/u' I.. kv {! '.S: 

Policy Number:	 _ress: ',Ii .. 

/S t: _:.......__--.:--'-'-'--'-...:.-__....:.:..L Zip: -' ,Ie 2!II
.1 .	 Claim Number:----------------1 
.... ~ ..,

1e Phone : --'--'--'-	 ._: \ .' r i !	 Adjustor Name/Number: _ 

IS: I understand that CPM Construction will act as my agent in obtaining appropriate property restoration assessments, and upon 
ance company approval of the scope and pricing will proceed with the repairs prescribed by the insurance company. I authorize my 
ance company to discuss matters directly with CPM Construction as my agents, however not as my legal representatives. CPM 
.rucnon agrees to act In the best interest of the property owner in obtaining property damage assessments, but in no way bear's 
tv lor such damage. Property owner agrees to allow CPM Construction to perform any repairs prescribed by the insurance provider at 
s determined by the Insurance company with no additional cost to tr'~ property owner except for the deductible and any additional 
requested or not covered by insurance. The property owner agrees to the terms on front and back of this contract. Material and labor 

itications will follow once price is agreed on with the property owner and the insurance company. 

Signature: -'--	 _pted by (Insured) on: Date: r 

oted by (Insured) on: Date: / Signature: _.	 ~_ 

-~-

Representative' \~ /\ '- I \'\ ,(- " ;:> e.C ___ Date:	 _ 
\ , 



c-	~ 

contract and any agreement made pursuant thereto are between CPM Construction, hereinafter referred 10 as "Co." Ill' "Cnrnpany." And lIlt' rll"I,,,ner'" 
herein on the reverse side will he subject to all nppropriate laws, regulations, and ordinances of the "tate of Indiana and the terms and rundiiinns 

I. All contracts are subject to approval of our credit departrneru and office wuhout exception. The person executing this cOnlra(1 mllst ohtuin thl' '11'1'1'11\ "I 1\1' Ihl' 
\. officer ofthe Co. for this contract to be effective under anyconditions, 

..... (, \ j 

SHOULD DEFAULT FlE MADE IN PAYMENT OF THIS CONTRACT. CHARGES SH,<\LL BE ADDED FROM THE DATE THr:RI,:Of-' .'\T ..\ Inn. m\::J ONE AND ONE HALF (1-1/2) PERCENT PER MONTH (18% PER ANNUM) WITH A MINIMUM CHARGE OF S200 pm MONTH .•\NI) ii' 1'1.\1'1'1) 1'­

THE HAND OF AN ATTORNEY FOR COLLECTION, ALL ATTORNI':Y'S FEES AND LEGAL FILING FEES SHALL Sf-': PAil) IiY Cl'STIl\II'.I< 
ACCEPTING SAID CONTRACT. 

.\.	 The company shall have no responsibility for damages from rain. fire. tornado. windstorm. or other perils. as is normally C\1I1\plet~d tn he c(\\crcd bv 
HOMEOWNERS INSURANCE or BUSINESS RISK INSURANCE, III' unless a specified wriuen agreemcm be made thereof prior l\1l',"l\I\1~,\C,'Il\"nl "I Ii,,· 

work. 

The quotation or the face hereof does not include expenses or charge, for bond insurance premium, or costs beyond normal insurance ,·,)\er,,~,·. "", ",,'1\ 
additional expenses. premiums, or costs shall be added to the amount of the contract. 

.~ .	 Replacement of deteriorated decking, fascia boards. roof jacks. vcnrilators. flashing or other ,"alerials unlcxs otherwise STA TH) IN TH IS (:( 1",'1'1< .. \('T . .Ill' 
NOT INCLUDED and will be charged as an exrra on a time and material basis, 

This proposal will expire 90 days from the dale accepted unless in wriling by company. Aller l)!ll"'y'. Co. reserves the I'i~hl III rcvise ""I' pnce 111 """'1'-1,,,,-,,' 
\\"ith (1)~IS: in effeci at thai limc.--· 

The company shall not be liable for failure due to labor controversies. 'trikes. tire". wealher. '"HI inabilily In ohrnin lllill,'ri"ls from (lsllal .'0'1:' ',". "I' ,,,1\ ,,,he' 
circumstances beyond the control of the company. whether of a 'Imi"'r or dixximi lar nature 

~	 'f rooJing or sheer metal work is involved, il is understood and agreed Ii.) that our srandurd roof guaranlce. il cory or which is availuhlc in nul' 1111",,"1.'. -h.r'. hI,: 
al'l'l~rrah!~: and rhai all terms and provisions therein shall prevail. unless speciliL';:lIly agn:l'd hI in \\Tiling prior In llh:' COllllIlClln.'lIlL'lli of ihc \\ 'If" 

9.	 rilL' cumpuny is not responsible for any damages on or helen", "he rc~~r dUL" In leaks hy cxcc-sivc wind driven rain. icc. or hail dlJnn~ [he Ik'l'llld ,lj l:h: ".Ii 1',1;11\ 

l-:XCI::SSIVE WIND IS 4.~ M.P.H. THE WARRANTY IS ~'IONTRANSf'ERABLE UNLESS IN WRITING. 

10.	 If in;lInial has Il' he reordered or res locked because of a can.cllnrion hy the customer (here \\111 I\~ ;, RESTOCK INC FEE equal tu I\\"nl \ 1"'1\:,'111 I:' ,'.; , "I rh,: 
~,:(lnlr;:l'I price. 

'--"" 

-. 12) If-' THIS CONTRACT is CANCELLED BY THE CUSTor'vlER LATER THAN ., DAYS from the execution. customer shall p;ly to the Cl))lIpilll.' ,,,,'nl\ I'cr'c'llt 
.'---, (2(l'lr:LQI..!he contract price as liquidated damages. nor as a penally, and the company agrees to accept such as a reasonable nnd jusi compenx.u».n ,',,1' ,.,i, 1 

c;ln~cllution.-------------

1.'. I HIS C\)NTRACT CANNOT BE CANCELLED ONCE WOI~K IS COMl'vlENCED EXCEPT BY MUTUAL WRITTEN AGREEMENT OF THI 1)·\lnlf·~ 

Commencement includes negations with insurance company. 

1..'\.	 PAY!vIENTS ARE TO llE MADE: \I, DOWN PAYMENT. AND tlALANCE UPON COl'vlPLETION OFWO\{K. OTHf-':R ARRANClf:i,:I'V]S \IIS, III 
DISCUSSED WITH CREDIT MANAGER. 

t:\	 If lIny provision of this contract should be held 10 he invalid or ItI'~nforc"i1bic the validity III' rue [',,,nainin)! pnlVisiol\s of Ihi' (01111':1'" <hall nnl he '1Ik,I,'.I
 
thereby
 

Ii)	 /,NY REPRESENTATIONS. STA TEMENTS. OR OTHER COI\,IMI INIC"TIONS NOT WRITTI"N ON THIS r'!>NTJ;' '\.cr ·\IIY ·\C;".H-.!) T( l :n
 
:Y,i~,\ATEKIAL. and 111'1 rehed on hy either party. and do nOI survive the execution of this coruruct
 

17	 The \oaximlll\) liability for the CG. shall be the original COSI of Iabo ano !".ilcr;a" for the repair which eUSlOII'er a!;rcc' sha!l he" li4uid'llcd slim c:"'kr ,U1\ ,·.el)l 
(,f default of Co. herein 

IR.	 During the durtuion of ihe work rhe customer's homeowners .nsuran e wrl] he responsible for "n: interior di1lnagc., a, long 'IS 111,' company h,.., l;rk,'1) (h,'
 
approp,iate acrion 10 proteclthe roof during Ihe repair of the mol'.
 

Il)	 The Co. is not responsihle for constrllction problems of your horne. II poinled OUI "nu nOli 1',,:,,1 10 our Co.. wc wdllry III a,sisl you on C""WClln!; 11,,'111 ,In il (1I0C 

and 111alaial b.asis. 

20.	 If therc are any solar panel,; on the roo'" Ihe Co. will not he responsible for damage tlilling repair. '0 homeowner agrees to have solar panel" cOlnp"n\ ,akc Ihc 
:lppropri:lte action to prOlect if neeessary. 

21.	 \Varranty is for 5 ycars on roof replacement. 2 years on siding repIDcern,·nt. I year on repairs. "nd I ye:lr nn gUller repairs. 



'. 

ROOFING • SIDING • GUTTERS
 

CPM CONSTRUCTION
 
10087 AlIisonviIle Road, Suite G • Fishers, IN 46038 

OFFICE: 317-251-1196· FAX: 317-579-0373 
_ 

Inspection - Damage Assessment...;;:;.. _ 
Following is CPM Construction General assessment of damages 

Zip: _ only. Specific replacement. repair, pricing will be discussed 
further with Insurance Company. 

g,OFING GUTrERS/DOWNS
J(',3 Tab 0 Architectural o Shakes OOther _ ~Gutters q:,,-Qownspouls.' 

,~.hingle GradelColor__""'-=-----"-_"---'-'--"-"--.. _ )- Notes/Other 

I Pitch '~'/'(.'.. 0 Story(s) _
 

~ Vents ' ? I' ?'( ..'f,'
 Mlse.IOTHER
 
[]({lIe Unit (:' ,t/ "",,,Vi ,.., IS:rScreens < t>M" ,4'"
,.... ­.,Q!3cking Issues 
9~Painting _ 'OK~eaks ~ 

Glnterior Damage__-------- _ 

;,Gi:.F;mergency Repair: r;t!'8ecommend (J Completed 
f ' ..' ". tDING ~ Other: ,j,. i··.. ; - .,~ ~ ..
 

Vinyl 0 Aluminum OOther--,- _ C:JFront (;;VLeft
 

liar/Size: i"3(u,. o Back '{;YRight
 
Fascia _ o Wraps 

"'." 

_
 

Shutters Pairs _
 
.,.,';, r ..." 

J.Notes/Other: ~""""'<";;;..':,,_:"'_/.;..;_.J.,....,.--""-'-'----'~-=-- _ 
",.. 'I 

rsoecnon Date:_--"'--"-'-' ­

'roperty Address:_.,...L~~_'__...c::..:...,;:__'_:...:;.. 

:ity/State:__--'-~~~_ _'_"""'__'_"'___ 

: >....; ;'<'. , ( 

, , 
.) ./ ..0/: I'!r;- i ...." ': 

Notes/Other:__--"--'-_-'---""''7'''''----L.--'-'-'-'--'-'-'li-'-_ 

()(fi,C:A~/~ 
AGREEMENT 

Insurance Co.: "..;.;;.--' ...,..,.._~-~_-I 

orkPhone: _ Date of LOss: __~...<..:..'-'-........~ 

rms: I understand that CPM Construction will act as my agent in obtaining appropriate property restoration assessments, and ,\1pon 
urance.companvapproval of the scope andpritingwill proceed with the repairs prescribed by the insurance company. I authorize my 
uranceconipany to discuss matters directly with CPM Construction as my agents, however not as my legal represent~tives,CPM 
nstructiori agrees to actm the best interest ofthe property owner in obtaining property damage assessments, but in no way bear's 
tilityfor such damaqe.: Property owner agroos to allowCPM Construction to perform any repairs prescribed by the insurance provider at 
:esqetermined\by .the insurance company with no additional costto the property owner except for the deductible, arid any additional 
'k requested orinot covered by insurance, The property owner agrees to the terms on front and back of.this contract Material and labor. 
!cifications will follow once price is agreed on Withthe property owner and the insurance company. . ." . 

epted by (Io.$ured) on: Date: J I . . ":> \ I r* ..... ....'-'<:-"':~~'\_~-"::"-' -'-_-'-_....... ..---,- _
~ignalure: ._,~-,;f("'.~'",,"''J'''':~'''''f:o,<.>.'i,,-(-c:~,...,:'-;Cf~'{"",:-~ '~.-±\~;,~"-,
epted by (Illsuredj on: Date: ~ I ..2l-1fJ!J Signature: ~7JflfJ/!£\,.JI! •Cd ,Pi i,Joi;..,'~· . 

, Representative: . . I,. . Daie: · ---c-----,---- ­
~.' . 

j 

.1 



L 

(J
 

This contract and an}' agreement made pursuant theret~ are between CPMCQnstruetil>n. hereinafter referred to as "Co." or "Company," And the custOi1!er(s) 
.named herein on the reverse side will be subject to aJlapprQpriRt~laws,reg.ilations.~iJdordlnaiiees of the state of Indiana nnd the terms lind conditions 

All contracts ore subject to approval of our credit department-andoffice wilhotitexceplion. The person executing this contract must obtain the approval of the 
officer ofthe Co. tor this contract to he effective under any conditions. . 

2.	 SHOULD DEFAULT BE MADE IN.PAYMENT orn-IIS'CONTRACT; CHARGES SHALL BE ADDED FROM THE DATE THEREOF AT A RATE or 
ONE AND ONE HALF (1~1/2)PERCENT PER MONTH (18% PER ANNUM) WITH A MINIMUM CHARGE OF $2.00 PER MONTH, AND IF PLACED IN 
THE HANDOr AN ATTORNEY FOR CQLLgCTION, ALL ATTORNEY'S FEESAND LEGAL FILING FEES SHALL BEPAID BY CUSTOMER 
ACCEPTING SAID CONTRACT. . 

3.	 The company shall have no responsibility for damages (r(llJl. rafn, fire, tornado, windstorm,or other perils, as is normally completed to be covered by 
HOMEOWNERS INSURANCEor BUSINESS~I$KINSURANCE,oriinless a specified writtenagreement be made thereof prior to commencement of the 
~k	 ..... . . 

4.	 The quotation or the face hereof does notIncludeexpenses or charges for bond insurance premiums or costs beyond normal insurance coverage, any such 
additional expenses.premtums, Of cos~sshaljm;ii4ci"ed -tothe amountofthe contract. 

5.	 Replacement of deteriorateddeckhlg, fascia boards.jnofjacks, veritilators.Tlashing or other materials unless otherwise STATED IN THIS CONTRACT, are 
NOT INCLUDED and will be charged as anextra.on a time and material basis. . 

6.	 This proposal will expire 90 days from the date.accepted unless in. writing by company. Aller 90 days, Co. reserves the right to revise our price in accordance 
with costs in effect at that time. . . .. 

7.	 The company shall not be liable for failure due to labor.controversies, strikes, fires, weather, and inability to obtain materials from usual sources. or any other 
circumstances beyond ihe control of'the company, whether of a similar or dissimilar nature. 

8.	 If roofing or sheet metal work is involved, it is understood and agreed to that our standard roof-guarantee. a copy of which is available inour office, shall be 
acceptableandthatall terms and provisionstherein shaIIpreyail , unlessspecifically agreed to in writing prior 10 the commencement of the work. 

9.	 The company is not responsible for any damages on or below the roof due to leaksby excessive wind driven rain, ice. or hail during the period of the warranty. 
EXCESSfVE WIND IS 45 MY_H. THEWARRANTYI$N.0NTRANSFERABLE UNLESS IN WRlTING. 

10.	 lfmaterial.has to-be reordered or restocked beeauseofacatic¢UilHonby~wc\lslOmer there will be a RESTOCKING FEE equal to twenty percent (20%) of the 
contractprice. . ... .. 

II.	 This contract or warranty shall not be assigned excepted by or with written permission of the company. 

12.	 IF THIS CONtRACT IS CANCELLED BY THE CUSTOMER LATER THAN 3 DAYS from the execution. customer shall pay to the company twenty percent 
(20%1 ofthe contract price as liquidated damages, not as a penalty. and the company agrees to accept such as a reasonable and just compensation tor said 
cancellation. 

13.·	 rrusCONTRACT CANNOT BE CANCELLED ONCE WORK IS COMMENCED EXCEPT BY MUTUAL WRITTEN AGREEMENT OF THE P;\RTIES. 
Commencement includes negations with insurancecompany. ­

14.	 PAYMENTS ARE TO BE MADE: Yo DOWNPAYMEN1\AND.-8ALANCE UPON COMPLETION OF WORK. OTHER ARMNGEMENTS MUST BE 
DfSCUSSEDWITII CREDIT MANAGER. . .. 

Is.	 If any provisidnoftliiscontra(;t sho~ldbe heldiobell\v~l1(f()rune)J!orceabletheYlilidityof the-remaining provisions of this contract shall not be affected 
~re~ . .• .., . 

17.	 The maximum liability tor the Co. shall be the original cost of Jabor and materials for the repair which customer agrees shall be a liquidated sum, under any event 
of de tauIt of Co. herein. 

18.	 During the duration of the work the customer's homeownersinsurance will be responsible for any interior damages as long as the company has taken the 
appropriate action to protect the roof'during therepajtofjhe roof. . 

19_	 The Co. is not responsible for construction problems of your home. II'pointed ourand notified to our Co.. we will try to assist you on correcting them on a time 
and material baSIS. 

20.	 lf there are any solar panels on the rooI: the Co. will not be responsible tor damage duringrepair, so homeowner agrees to have solar panelscompany take the 
appropriate action to protect if necessary. 

21.	 Warranty is lor 5 years 01\ roof replacement. 2 years on siding replacement, I year on repairs, and I year on gutter repairs, 


